
Dear visitors, the POP AIRPORT s.r.o. complex 
is a commercial and social space aiming to 
provide you with a pleasant, safe and welcoming 
environment for shopping, leisure and meeting 
others. To ensure your visit to our centre is as 
enjoyable as possible, we kindly ask that you 
comply with these Visitor Rules. Thank you for 
your understanding, and we wish you a pleasant 
time at our centre.

The following activities are prohibited within 
the indoor areas of the centre:

•	 Breaching the laws of the Czech Republic, 
public decency or public order.

•	 Smoking, including the use of electronic 
cigarettes, e-cigarettes and similar devices, 
except in designated smoking areas.

•	 Using open flames, including lighters, 
candles, incense sticks and similar items.

•	 Consuming alcoholic beverages outside 
designated premises.

•	 Entering the centre under the influence of 
alcohol, narcotics, psychotropic substances 
or other addictive drugs.

•	 Bringing into or using within the centre any 
narcotics, psychotropic, toxic, flammable, 
foul-smelling, polluting or otherwise 
dangerous substances.

•	 Carrying weapons, ammunition or other 
dangerous objects; this does not apply to 
members of the state armed forces on duty 
and persons with explicit authorization.

•	 Damaging, defacing or tampering with the 
centre’s property, its equipment or the 
property of tenants without prior consent.

•	 Damaging or misusing the centre’s security, 
fire safety or technical equipment.

•	 Taking commercial photographs, audiovisual 
recordings, or other visual or audio 
recordings without the prior consent of the 
Centre Management.

•	 Conducting any business, promotional, 
advertising, commercial or similar activity 
without the prior consent of the Centre 
Management, in particular distributing 
leaflets, conducting surveys, polls, 
collections, selling goods or services, or any 
other similar activity.

•	 Begging or otherwise harassing visitors.

•	 Playing loud music, singing, performing or 
causing any other disturbances without the 
prior consent of the Centre Management.

•	 Using rollerblades, skateboards, scooters, 
bicycles, Segways or similar transport 
devices.

•	 Entering the centre in soiled, foul-smelling, 
or otherwise inappropriate clothing or 
footwear, or in a condition likely to cause 
offence or nuisance to other visitors.

•	 Entering the centre with visible symptoms of 
an infectious or other communicable disease.

•	 Littering outside designated waste bins or 
tampering with their contents.

•	 Consuming food and beverages outside 
designated areas.

•	 Performing personal hygiene beyond the 
standard use of the restroom facilities 
(specifically washing the body, laundering 
clothes, washing feet, brushing teeth, etc.).

•	 Sitting, lying down or loitering in areas not 
designated for this purpose, in particular 
on floors, staircases, railings, waste bins or 
inside restroom facilities.

•	 Leaving luggage or other items unattended.

•	 Charging electronic devices outside 
designated charging points.

•	 Entering the centre if under 10 years of age 
without being accompanied by a person aged 
18 or older.

Rules for dogs

•	 Dogs are only permitted in the centre when 
accompanied by a person aged 18 or older, 
who shall be fully responsible for their 
behaviour.

•	 Dogs must be kept under control by the 
accompanying person at all times, specifically 
on a leash, in a pet carrier or in a bag.

•	 Dogs weighing over 5 kg must wear a muzzle.

•	 Dogs are only allowed within the common 
areas of the centre, unless stated otherwise 
by a specific establishment.

•	 Dogs may only enter individual retail units 
with the consent of the respective operator.

•	 Dogs must not be left unattended, in 
particular tied up at entrances or secured to 
the centre’s fixtures and equipment.

•	 The accompanying person is required to 
immediately clean up any fouling caused by 
the dog.

•	 Aggressive, visibly ill, soiled or otherwise 
unsuitable dogs may be removed from the 
premises.

The following activities are prohibited within 
the outdoor areas of the centre:

•	 Parking outside designated parking bays.

•	 Parking vehicles in violation of traffic signs, 
road markings or instructions from the 
Centre Management.

•	 Loitering in the car parks longer than strictly 
necessary for parking, entering or exiting  
a vehicle, or loading shopping.

•	 Driving onto pavements, grass areas or other 
areas not designated for vehicles.

•	 Walking on grass areas, or sitting or lying 
down on them, unless stated otherwise.

•	 Selling goods from a vehicle or conducting 

any other commercial activity without the 
prior consent of the Centre Management.

•	 Taking commercial photographs, audiovisual 
recordings or other visual or audio recordings 
without the prior consent of the Centre 
Management.

•	 Begging or otherwise harassing visitors.

•	 Consuming alcoholic beverages outside 
designated premises.

•	 Conducting any promotional, advertising, 
commercial or similar activity without the 
prior consent of the Centre Management.

•	 Playing loud music, singing, performing, 
holding assemblies or organizing gatherings 
without the prior consent of the Centre 
Management.

•	 Using rollerblades, skateboards, scooters 
or similar devices within the car parks and 
adjacent roadways.

Further provisions

•	 Every person entering the centre is required 
to behave in a manner that does not endanger 
the safety of others, disrupt the operation of 
the centre or cause damage to the property 
of the centre and its tenants.

•	 Every visitor is required to follow the 
instructions of the Centre Management, 
security personnel and other authorized 
individuals.

•	 Anyone who discovers a defect, dangerous 
situation or emergency is required to 
immediately report this fact to the security 
personnel or the Centre Management.

•	 In the event of an evacuation of the centre, 
all persons are required to follow the 
instructions of authorized individuals, 
security personnel and the emergency 
public address system.

•	 Compensation for any damage caused by  
a visitor will be legally pursued in accordance 
with the applicable laws of the Czech 
Republic.

•	 Neither the owner nor the Centre 
Management shall be held liable for any 
damage to property or injury to health 
caused to visitors by third parties, unless 
such liability is expressly stipulated by law.

•	 The POP AIRPORT s.r.o. centre is private 
property. The Centre Management reserves 
the right to request any person to leave the 
premises immediately if they breach these 
Visitor Rules or the law, or if their behaviour 
disrupts safety, public order or the legitimate 
interests of the centre.

•	 There is no legal entitlement to enter or 
remain on the premises of the POP AIRPORT 
s.r.o. centre.

Thank you for respecting these Visitor Rules.

POP AIRPORT s.r.o. Centre Management
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